People Technology Consulting, Inc.
Remote Support Agreement

CAREFULLY READ THE FOLLOWING TERMS AND CONDITIONS. BY USING THIS SERVICE OR BY
DOWNLOADING OR USING THIS REMOTE SUPPORT SOFTWARE FROM PEOPLE TECHNOLOGY, YOU AGREE
TO BE BOUND BY THESE TERMS AND CONDITIONS. IF YOU DO NOT AGREE TO THESE TERMS AND
CONDITIONS, DO NOT USE THIS SERVICE OR SOFTWARE.

Software Restrictions: You may not distribute copies of the Software. The Software contains trade secrets
and in order to protect them you may not decompile, reverse engineer, disassemble, or otherwise reduce
the Software to a human perceivable form. YOU MAY NOT MODIFY, ADAPT, TRANSLATE, RENT, LEASE,
LOAN, RESELL FOR PROFIT, DISTRIBUTE OR CREATE DERIVATIVE WORKS BASED UPON THE SOFTWARE OR
ANY PART THEREOF. Unaltered VNC software included in this package is free software; you can redistribute
it and/or modify it under the terms of the GNU General Public License as published by the Free Software
Foundation; either version 2 of the License, or (at your option) any later version.

Disclaimer of Warranty: YOU ACCEPT ALL RISKS WHICH MAY ARISE FROM THE DOWNLOADING OR USE
OF THE SOFTWARE, INCLUDING BUT NOT LIMITED TO ERRORS IN TRANSMISSION OR CORRUPTION OF
EXISTING DATA OR SOFTWARE. PEOPLE TECHNOLOGY MAKES NO WARRANTIES, EXPRESS OR IMPLIED,
AND SPECIFICALLY DISCLAIMS ANY WARRANTY OF NONINFRINGEMENT OF THIRD PARTIES' RIGHTS,
WARRANTIES OF MERCHANTABILITY AND OF FITNESS FOR A PARTICULAR PURPOSE.

Limitation of Liability: UNDER NO CIRCUMSTANCES AND UNDER NO LEGAL THEORY, TORT, CONTRACT,
OR OTHERWISE, SHALL PEOPLE TECHNOLOGY, ITS CONSULTANTS OR ITS SUPPLIERS BE LIABLE TO YOU
OR ANY OTHER PERSON FOR ANY INDIRECT, SPECIAL, INCIDENTAL, PUNITIVE OR CONSEQUENTIAL
DAMAGES OF ANY CHARACTER INCLUDING, WITHOUT LIMITATION, DAMAGES FOR LOSS OF PROFITS,
DATA, SAVINGS, GOODWILL, WORK STOPPAGE, COMPUTER FAILURE OR MALFUNCTION, OR ANY AND ALL
OTHER COMMERCIAL OR PERSONAL DAMAGES OR LOSSES, EVEN IF PEOPLE TECHNOLOGY SHALL HAVE
BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. People Technology’s liability with respect to,
arising from, or in connection with this Agreement, whether in contract, in tort, or otherwise, is limited to
amounts paid by Customer to People Technology.

General: You assume full responsibility for the legal and responsible use of the Software. Should any
provision of this Agreement be declared unenforceable in any jurisdiction, then such provision shall be
deemed to be severable from this Agreement and shall not affect the remainder hereof. This Agreement may
be amended by People Technology from time to time and your only notice of such amendment shall be the
posting of the amended Agreement on the People Technology website.

No part of any content, form or document may be reproduced in any form or incorporated into any
information retrieval system, electronic or mechanical, other than for your personal, not-for-profit use. You
do not acquire any ownership rights to the Software, Service, or any contents herein. Microsoft and Windows
are registered trademarks of Microsoft Corporation. Other trademarks and trade names may be used to refer
to either the entities claiming the marks and names of their products. People Technology disclaims any
proprietary interest in trademarks and trade names other than its own.

In full consideration for the Service to be provided by People Technology hereunder, Customer shall pay
People Technology as specified in the Terms of Service (online at http://www.peopletechnology.com/terms/)
or in a separate written project engagement letter. Customer will pay invoices within fifteen (15) days after
date of invoice or date of mailing, whichever is later.

The ideas, concepts, know-how, or techniques relating to data processing, developed during the course of
this Agreement by People Technology personnel or jointly by both parties, can be used by either party in any
way it deems appropriate. Each invention, discovery, or improvement which includes such ideas, concepts,
know-how, or techniques shall be treated as follows: (1) If made by the customer, it shall be the property of
the Customer; (2) If made by People Technology, it shall be the property of People Technology, and People
Technology grants to the Customer a non-exclusive and royalty-free license at one site or designated place
of business; (3) If made jointly by both parties, it shall be jointly owned without accounting. People
Technology may elect to develop materials that are competitive, irrespective of their similarity to materials
which might be supplied to the Customer hereunder.

Neither this Agreement, nor any term or condition therein, shall create an agency, joint venture, or

partnership relationship between the parties, nor shall either party hold itself out to third parties in such
capacity. Neither party has the power or authority to act for, represent, or bind the other in any manner.
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Each party shall treat, protect, and safeguard as proprietary and confidential all pertinent information
disclosed to the other under this Agreement. Each party agrees that it will not make use of, either directly or
indirectly, any of the information which it has received from the other, other than for the purpose for which
the information has been disclosed, except with specific prior written authorization. Each party agrees not to
disclose, publish, or otherwise reveal any such information to any party without specific prior written
authorization.

These restrictions will not apply to any information which (@) is rightfully known or is in the rightful
possession of either party as of the date of its disclosure; (b) is generally distributed or made available to
others by the parties following the date of its disclosure without restriction as to use or disclosure; (c)
lawfully becomes known or available to the parties from third parties who are not under a similar agreement,
directly or indirectly, with a party hereto regarding disclosure.

This Agreement together with all appendices, attachments, and exhibits hereto constitute the entire
Agreement and understanding between the parties covering the subject matter described herein, and
supersedes and replaces all prior oral or written statements, negotiations, proposals, or communications not
expressly set forth herein. No modifications or amendments shall be valid unless rendered in writing and
signed by both parties.

This Agreement shall become effective upon the date the Service or Software is first downloaded or used
and shall remain in effect until terminated by either party upon thirty (30) days prior written notice. On the
effective date of such termination, Customer shall reimburse People Technology for all service, and expenses
incurred by People Technology in the performance of the services provided under this Agreement through
effective date of termination.

Governing Law: By using the Software or Service, you agree that this Agreement shall be governed by and
construed in accordance with the laws of the State of lllinois, United States of America, without regards to its
conflict of law rules. By using the Software or Service you also agree that all litigation arising out of or in
connection with this Agreement shall be brought in the state courts of Lake County, State of lllinois, United
States of America or, for matters involving federal jurisdiction, in the United States District Court for the
State of lllinois.

Privacy Policy: People Technology will not voluntarily disclose to any third parties, for marketing or
promotional purposes, personal information disclosed by you to People Technology through the Software,
Service, or our website. People Technology strives to protect the privacy of the information you provide or
make visible, and inadvertent disclosure of that information is extremely unlikely. In the event of such an
inadvertent disclosure, People Technology will do everything reasonable to limit and remedy the disclosure,
but People Technology accepts no liability for any unintentional disclosure. In addition, in the unlikely event
that any government or private individual seeks information, People Technology will not voluntarily provide
the information, but will obey any court order requiring disclosure.

Software Export: By downloading, you acknowledge that the laws and regulations of the United States

restrict the export and re-export of the Software. Further, you agree that you will not export or re-export the
Software or media in any form without the appropriate United States and foreign government approval.
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